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LATEST NEWS '

Updated ACE Transition Timeline

U.S. Customs and Border Protection (CBP) continues to assess stakeholder readiness for the mandatory tran-
sition of post-release capabilities in ACE. As a result, CBP has rescheduled the October 29, 2016 ACE transi-
tion date. This transition includes the mandatory use of ACE for liquidation, drawback, reconciliation, duty
deferral, collections, statements, and the Automated Surety Interface. CBP is targeting January 2017 for the
revised deployment and mandatory date and will provide additional clarification regarding the precise transi-
tion date in the coming weeks.

All capabilities included in this transition that CBP planned for the Certification environment (CERT) are op-
erational in CERT. CBP encourages trade users to take advantage of the additional time to test their software
fully. CBP also encourages the trade community to continue to participate in ACE Partner Government Agen-
cy (PGA) pilots. PGAs will provide additional information regarding the conclusion of their pilots as appro-

priate.

While CBP has implemented the capability for most PGA data to be filed electronically in ACE, trade users
may continue to file a combination of CBP electronic data and PGA paper forms where that is currently per-
mitted.

e Animal and Plant Health Inspection Service (APHIS) Lacey Act, National Highway Traffic Safety Ad-
ministration (NHTSA), Food and Drug Administration (FDA) and National Marine Fisheries Service
(NMEFS) data is required to be filed electronically in ACE.

o For PGA data that is not required to be filed electronically in ACE, filers may file using options currently
specified as available for those PGAs.

o CBP will continue to coordinate and communicate as required the conclusion of PGA pilots via public
notices.

For more information on the ACE Transition Timeline, please visit the “ACE Mandatory Use Dates” page on
CBP.gov/ACE. Questions may also be directed to AskACE@cbp.dhs.gov.

v_——
MORE ACE INFORMATION

— Visit www.cbp.gov/ACE — ACE Development/Deployment Schedule
— Subscribe to the Cargo Systems Messaging — ACE Training and Reference Guide
Service (CSMS) for Email Updates — List of ABI Vendors, including those certified to file in ACE
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https://www.cbp.gov/trade/automated/ace-mandatory-use-dates
http://www.cbp.gov/ace
http://apps.cbp.gov/csms/csms.asp?display_page=1&utm_source=May%20MTU%20CSMS&utm_medium=email&utm_campaign=MTU1csms
http://apps.cbp.gov/csms/csms.asp?display_page=1&utm_source=May%20MTU%20CSMS&utm_medium=email&utm_campaign=MTU1csms
http://www.cbp.gov/document/guidance/ace-development-and-deployment-schedule
http://www.cbp.gov/trade/ace/training-and-reference-guides
http://www.cbp.gov/document/guidance/abi-software-vendors-list

UPDATE ON AUGUST 27 MANDATORY USE DATE

On August 27, 2016, CBP deployed new functionality to ACE for filing and processing electronic protest
transactions. CBP also enhanced the ACE Secure Data Portal to include a new Protest Filer Account view for
the trade community that supports broader participation and will increase the number of electronic protests
filed in ACE.

Following the deployment, CBP disabled all protest filing and processing capabilities in the Automated Com-
mercial System (ACS). As a result, all electronic protest filers will now file all electronic protests via the ACE
Portal, and will discontinue using the Automated Brokers Interface (ABI) to submit electronic protest infor-
mation to CBP. This transition will not impact filers who submit paper protests on the CBP Form 19; CBP will
continue to accept paper-based protest transactions. However, all electronic protests are given a priority status
and processed faster than protest transactions submitted via paper.

CBP published a series of Federal Register Notices (FRN) to announce the transition of electronic protest fil-
ing in ACE, requirements for establishing a Protest Filer account in the ACE Portal, and details concerning the
commencement of the National Customs Automation Program (NCAP) test for electronic protest filing in
ACE. The FRNs include:

e 81 FR 49685, July 28, 2016 - Transition for all electronic filing of protests to ACE
e 81 FR 52453, August 8, 2016 - Availability of the ACE Portal Protest Filer Account
e 81 FR 53497, August 12,2016 - NCAP test for Protest in ACE

Additionally, CBP published an online Protest Information Notice, a video on How to Request a Protest Filer
Account , a Protest Demonstration Webinar and a Protest for Trade Quick Reference Guide (QRG).These ma-
terials provide guidance on establishing a Protest Filer account, getting started with protest filing, making an
accelerated disposition claim, receiving protest status updates, locating points of contacts for protest questions
and additional areas of protest filing in ACE.

To review the FRNSs, the protest training materials and other ACE information, please visit the “ACE and Au-
tomated Systems*, “ACE Portal Training Resources”, and “Trade-Related Federal Register Notices” pages of

CBP.gov/ACE.

—
UPDATE ON JULY 23 ACE MANDATORY USE DATE

On July 23, 2016, nine additional entry types were successfully deployed in ACE. Electronic entry and entry
summary filing for the entry types below is now mandatory in ACE, regardless of PGA requirements:

e 02 - Consumption (Quota/Visa)

e 07 - Consumption (Antidumping/Countervailing Duty and Quota/Visa)

e 12 - Informal (Quota/Visa other than textiles)

e 21 - Warehouse

e 22 - Re-warehouse

e 31 - Warehouse Withdrawal (Consumption)

e 32 - Warehouse Withdrawal (Quota)

e 34 - Warehouse Withdrawal (Antidumping/Countervailing Duty)

e 38 - Warehouse Withdrawal (Antidumping/Countervailing Duty and Quota/Visa)

For more information concerning this deployment, please review the July 23" Information Notice posted on
the “ACE and Automated Systems” page of CBP.gov/ACE.



https://www.gpo.gov/fdsys/pkg/FR-2016-07-28/pdf/2016-17915.pdf
https://www.gpo.gov/fdsys/pkg/FR-2016-08-08/pdf/2016-18757.pdf
https://www.gpo.gov/fdsys/pkg/FR-2016-08-12/pdf/2016-19267.pdf
https://www.cbp.gov/trade/automated/news/protest
https://www.cbp.gov/video/ace/protest-filer-account-app.mp4
https://www.cbp.gov/video/ace/protest-filer-account-app.mp4
https://cbp.adobeconnect.com/p2sq3fbnqfk/
https://www.cbp.gov/document/guidance/ace-protest-trade-quick-reference-guide-qrg
https://www.cbp.gov/trade/automated
https://www.cbp.gov/trade/automated
https://www.cbp.gov/trade/ace/portal-accounts-management-user-guides
https://www.cbp.gov/trade/rulings/trade-related-federal-register-notices
http://www.cbp.gov/ACE
https://www.cbp.gov/trade/ace/features/quota-ace
https://www.cbp.gov/trade/automated

PGA PILOT STATUS UPDATE

CBP continues to work with the PGAs to complete their integration in ACE. Below is a table listing all the

agencies that have entry and entry summary requirements, their methods used to receive data in ACE via PGA

Message Set or Document Image System (DIS), pilot availability and the commodities being piloted.

Agency / Program PGA ls\gssage InIl:l(:gceug)lf?tl:m Commodit%gisliﬁgailable for

FWS \ \ Open All

CPSC \ Open TBA by Agency

DEA \ \ Open TBA by Agency

OoMC \ V Open Shrimp Form

AMS \ \ Open All

APHIS Core \ V Closed All

ATF v Closed All

CDC v Open All (Miami Only)

DDTC ol Open All

E&C v Open Russian Uranium
Vehicles, Engines, Ozone

EPA y Y Open L T o
Pesticides, Disclaimers

FSIS ol Open All

NMES \ \ Closed All (Except quota)

TTB \ Open All

DCMA \ N/A All (Government only)

FAS v N/A All (Quota)

OTEXA \ N/A All (Quota)

USTR V N/A Pasta

APHIS Lacey Act \ Closed All

FDA N Closed All, Disclaimers

NHTSA ol v Closed All

For additional information on PGA Integration and to review the interim policy guidance on the reporting of

PGA data, please visit the “PGA Integration” and “ACE PGA Forms” pages of CBP.gov/ACE.

e e I A I s A A T ——_—_—_—_—_—_—_—_—_—_——_——"
FREQUENTLY ASKED QUESTIONS

What do I enter as my Shared Secret to retrieve a password to access my ACE Portal Account?

A Shared Secret is a passphrase used to authenticate a user’s identity. Below is a table listing Shared Secret

values assigned to ACE Portal Account users based on their account role:

Account Type Default Shared Secret

Trade Account Owners (TAO) (All account types except Exporter)

Unique assigned value

TAO (Exporter)

Account ID

Proxy or Trade Account Users (For all account types)

Account ID

Trade Account Owners (TAOs), for all account types, will need to contact the ACE Accounts Service Desk
(ASD) at 1-866-530-4172 or via email at ACE.Support@cbp.dhs.gov to obtain their Shared Secret.



mailto:ACE.Support@cbp.dhs.gov
https://www.cbp.gov/trade/ace/features#field-content-tab-group-tab-5
https://www.cbp.gov/document/guidance/ace-november-1-pga-forms
http://www.cbp.gov/ACE

UPDATED ACE INFORMATION ON CBP.GOV

CBP has recently posted new and updated information concerning ACE and PGAs on CBP.gov. The updated
information includes:

Document Image System (DIS) Implementation Guide - This guide provides record layout,
interface requirements , and communication protocol for the submission of electronic
documentation.

ACE Entry Summary Business Process - This document outlines entry summary processing in
ACE.

= ifm“’. ACE Adoption Rate Report (August 2016) - This report provides ACE onboarding statistics,
— [ ®==Es]  cargo release and entry summary rates, PGA Pilot Status, and deployed core capability
percentages.

To access the updated ACE documents, please click on the hyperlinks above. You may also navigate directly
to the “ACE and Automated Systems”, ACE ABI CBP and Trade Automated Interface Requirements
(CATAIR), and “ACE Features” pages of CBP.gov/ACE.

T ———————
RECENTLY RECORDED WEBINARS

CBP hosted several webinars in August 2016 that provided information on the developments of post entry
capabilities in ACE. The recorded webinars posted to CBP.gov include:

Reconciliation Technical Webinar - August 4, 2016
The webinar focused on reconciliation functionality and provided an opportunity for developers and pro-
grammers to submit questions to ACE Business Office subject matter experts.

Drawback Technical Webinar - August 9, 2016
The webinar focused on drawback functionality and provided an opportunity for developers and program-
mers to submit questions to ACE Business Office subject matter experts.

Drawback Business Webinar — August 11, 2016
The webinar focused on Drawback policy and provided an opportunity for members of the trade to submit
questions to ACE Business Office subject matter experts.

Liquidation Software Developer Webinar - August 16, 2016
The webinar focused on liquidation functionality and provided an opportunity for developers and program-
mers to submit questions to ACE Business Office subject matter experts.

Protest Demonstration Webinar — August 23, 2016
The webinar provided an overview of Protest functionality deployed on August 27, 2016. The webinar also
provided background information on the ACE Protest Module, a demonstration of the Trade’s view of the
ACE Protest Portal, and facilitated Q&As for ACE Protest.

Reconciliation Demonstration Webinar — August 24, 2016
The webinar focused on reconciliation functionality and provided an opportunity for members of the
trade, developers, and programmers to submit questions to ACE Business Office subject matter experts.

To review previous webinars or download additional presentation materials, please visit the “ACE Outreach
Events for Trade” page on CBP.gov/ACE.



https://www.cbp.gov/document/forms/dis-implementation-guide
https://www.cbp.gov/document/guides/ace-entry-summary-business-process
https://www.cbp.gov/document/report/ace-adoption-rate-report
https://www.cbp.gov/sites/default/files/assets/documents/2016-Jul/ACE Entry Summary Business Process TRADE 7.1.pdf
http://www.cbp.gov/trade/automated
https://www.cbp.gov/trade/ace/catair
https://www.cbp.gov/trade/ace/catair
http://www.cbp.gov/trade/ace/features
http://www.cbp.gov/
https://cbp.adobeconnect.com/p4o2novd0cb/
https://cbp.adobeconnect.com/p4o2novd0cb/
https://cbp.adobeconnect.com/p89t5wf68rj/
https://cbp.adobeconnect.com/p36wj1b89fq/
https://cbp.adobeconnect.com/p36wj1b89fq/
https://cbp.adobeconnect.com/p7768h7glae/
https://www.cbp.gov/trade/ace/upcoming-ace-outreach-events-trade
https://www.cbp.gov/trade/ace/upcoming-ace-outreach-events-trade

TIP OF THE MONTH

Electronic Protest Information Available in ACE Reports

Brokers and Importers can modify Entry Summary Management (ESM) reports and add a data object to obtain the status
of a Protest filed for an ACE Entry Summary. To modify an ESM report and include the “Protest Status” data object,
please note the following steps:

1. Switch from “Reading” to “Design” mode from inside the standard ESM report.

Reading ~ Data G~ D~ u

2. Click on the ”Edit Data Provider” icon or the “Edit” icon from the “Data Access” and “Data Providers” tabs.

- N —_————
File | Properties | Report Element | Format

=356 &2 8- 7 Data Providers |/ Tools |

SRR CE 7 @D e
of {19 New data provider \ Purge ¥ |

3. Add the “Protest Status” data object from the Summary Header > Status sub-class folder in the “Universe Outline”
panel and drag it to “Result Objects” located in the Query Panel dialogue box, then click on the “Run Query” button.

{0 Query Panel Gz
[Fioe - | [T R P o
% Universs outline (I Result Objects PRI
SRR T { Entry Number | # NAFTA Reconciliation Indicator | | # System Control Code || # Other Reconciliation Type Description ~
| I I Il |
Protest x| @ Bt [

8 X = | Ukimate Consignes Number ! Consignes Number (Ling) ! Importer Name 4 Filer Code I Entry Type Code | Entry Date
| I I I I I J

[= 7% ESM-10002 Entry Summary Universe =

= [ Summary Header | Release Date | Liquidation Date ! Create Date 4 Port of Entry { Importer Number | PsC Rezsons Concatenatsd
| I I i I I |
= [ Status T "
Brrotest Status J Control Team Number || @ Team Number (7 Pmmstalua v
: | I f

4. Complete the Prompts and click on “OK” to run the report.

Prompts L2
Country Of Export Code(s)or ALL

~ = Country Of Export Codels) or ALL —-ALL- = |Ty|:e values here | —ALL--

w' ¥ Country Of Origin Coda(s) or ALL —-ALL-- Rafrech val - =

T aluss

“ * Entry Date(begin): 8/25/2016 12:00:00 AM . e

“ *Entry Date(end): B/25/2016 12:00:00 AM Toses the contant of the list, | | <

w ¥ Entry Summary Number(s) or ALL —-ALL--

w  * Include Entries with no Entry Date --YES—

w'  * Entry Type Code(s) or ALL --ALL-- | %

w' ¥ Filer Code(s) or ALL —-ALL-—-

W *F HTS Number(s) or ALL: ——ALL-- e

* Required prompts

OK Cancel

5. Once results display in the report, please drag the “Protest Status” data object from the “Available Objects” panel to
the table in the report.

'-_E_—| — P e
Type here to filker tree Secondary SPI Codes: —-ALL-—-
%E 7 Entry Mumber Include Entries With No Entry Dates: ——vYES—
1 Entry Type Code ~
;g 4 Filer Code Include Entries With No Release Dates: Ves
4 Importer Name Include Entries With No Liguidation Dates: ves
(™ § Importer Number
- i Liguidation Date
LT J MAFTA Reconciliation Indicator — .
= { Other Reconciliation Type Descri| Create P et
4 Port of Entry Status Date Code Number
s T ————— |
! PSC Reasons Concatenated
! Release Date

Please note that the “Protest Status” data object is not available in Account Management (AM) reports. For more infor-
mation on modifying ACE Reports, please visit the “ACE Reports Training and User Guides” page of CBP.gov/ACE.



http://www.cbp.gov/trade/ace/reports-training-and-user-guides
http://www.cbp.gov/ACE

